Duke, Daphne

| G150

From: Boyd, Jocelyn

Sent: Tuesday, January 06, 2009 8:14 AM
To: Duke, Daphne

Subject: FW: REPLY AND AMENDMENTS
Daphne,

Please post this document.
Thanks.

----- Original Message-----

From: Sandi Perry [mailto:sandi_perry@bellsouth.net]

Sent: Monday, January 85, 2809 4:59 PM

To: patrick.turner.1@att.com

Cc: nsedwar@regstaff.sc.gov; Melchers, Joseph; Boyd, Jocelyn; Butler, David
Subject: REPLY AND AMENDMENTS

BEFORE THE
PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
DOCKET NO. 2088 - 415 C

IN
RE;
)
Sandi
Perry, )
Complainant/Petitioner,
)
V.
BellSouth Telecommunications, Inc. )
d/b/a AT&T South Carolina,
)
Defendant/Respondent

MS. PERRY'S REPLY TO ATT"S ANSWER
AND AMENDMENTS

(First, as to any multiple copies I can not afford them. Previously, multiple copies were
waived; I again ask for this waiver. As it is, I am emailing this document to save on

postage. )

As to AT&T's response to # 1 - please note that I was induced to obtain internet

service by the



offer of a $50 rebate. It was only later that I received the rebate card and discovered
that I would loose $5. I was forced to either not use the card and loose the whole $50 or
use the card and loose

the $5. Such was not a freely made choice.

As to AT&T's # 18 - on standing, I wish to be certified as representative of the class
of all consumers who received an AT&T rebate card and request a class action as this is a
very important and far-reaching
issue.

As to AT&T's claims that the PSC lacks jurisdiction, I wish to note that all of the
issues arose over my telephone bill of which the PSC regulates.

AMENDMENTS TO THE COMPLAINT

1. I wish to amend my complaint regarding the December bill so as to
a) add the 58 cents late fee
b) add the $4.80 overcharge for my internet services
-both of which I don't owe.
2. Regarding the November bill, I wish to amend my complaint as to
c) the 60 cents late fee
which I don't owe, as apparently I received the $3 wrongful overcharge refund for internet

services in December.

Respectfully submitted,

Sandi Perry
2274 Ashley River Road - # 117
Charleston, SC 29414
843-852-2204

PRO SE

Sent to the email addresses above-listed



